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About the Family Resource Centre 
National Forum. 
The Family Resource Centre National Forum (FRCNF) is a 
support network working with Family Resource Centres 
throughout Ireland.  The aim of the Forum is to represent 
the views of all FRCs nationally and to provide practical 
support to FRCs in their work on family support and social 
inclusion initiatives.

As a representative body, the FRCNF provides networking 
and training opportunities, information and support for its 
members.  It has a voluntary Board structure, comprised of 
two representatives from each of the eight regions involved in 
the FRC programme.  FRCNF Board members are a mixture of 
voluntary members of the Boards of Management of local FRCs 
and employees of FRCs.

For further information, please contact:
The Family Resource Centre National Forum, 
c/o DHR Communications, 101 James’s Street, Dublin 8.
Web:  www.familyresource.ie 
Email: info@familyresource.ie  

About the Family Support Agency

The Family Support Agency is a Government Agency operating 
under the aegis of the Department of Community, Equality 
and Gaeltacht Affairs. The Family Support Agency was set up 
to provide support to families. The main support services are 
provided in the following ways:

•  Funding 107 Family Resource Centres around Ireland• Supporting organisations providing Marriage, Relationship, 
Child and Bereavement • Counselling Services•  A Family Mediation Service for couples going through a 
separation or divorce•  Research relevant to families•  Providing information important to families, particularly in 
relation to parenting•  Advising the Minister on family related matters

For further information, please contact:
The Family Support Agency, 
4th Floor, St Stephen’s Green House , Earlsfort Terrace, D2
Telephone: (01) 6114100 
Email: info@fsa.ie  Web:  www.fsa.ie 

highlights of the work of Family Resource Centres 
in communities across Ireland during 2009

 SERVICES PROVIDED BY FRCs
Education & Training

• 16,642 participants completed educational courses in FRCs in 2009.• 13,710 participants completed training courses directly related to employment opportunities or gaining employment.• 8,573 participants completed self-development courses.

Counselling & Support
• 13,311 people were provided with direct one-to-one support (‘cup-of-tea support’) in FRCs in 2009.• 5,389 people availed of almost 20,000 in-house counselling sessions during 2009.  The most common counselling service provided was 

relationship counselling (3,749 sessions), followed by bereavement counselling (3,749 sessions) and separation counselling (2,529). • 691 people were on waiting lists to access counselling services in FRCs at the end of 2009.  • 1,477 people were referred to external counselling over the course of the year.• 8,981 people were supported through self-help groups, including Alcoholics Anonymous, Narcotics Anonymous, Lone Parent Support groups.

Providing Information
• FRCs provided information to approximately 154,793 people in 2009.  Information concerning social welfare rights and entitlements, 

housing and personal debt were the most frequent topics addressed. • 75,948 people were referred on to other organisations.  The Health Service Executive, Vocational Education Committees and the Money 
Advice and Budgeting Service (MABS) were the services to which people were most frequently referred.   

Working with Target Groups
• The target groups the FRCs work with were: children, women, men, youths, unemployed, older people, lone parents, persons with a 

disability, Travellers and other ethnic minorities, farmers, drug-users, tenants and residents, family units, gay, lesbian and bisexual people.• Children and women were the two target groups that received most FRC staff time during 2009 (as in 2007 and 2008).  • The target group receiving the greatest increase in time commitment from FRCs during 2009 was the unemployed, followed closely 
by lone parents, women and family units.

Working with Community & Voluntary Groups
• There were 33,676 visits by community and voluntary groups to use FRC facilities and premises during 2009.• 1,500 existing community and voluntary groups were supported by FRCs, of which 702 were helped to access funding; 400 were 

assisted in developing their organisations, and 364 were helped with developmental or policy-related issues.• 274 new groups or initiatives were established with the assistance of FRCs.

 DAY-TO-DAY RUNNING OF FRCs
Staff & Volunteers Funding

• 1,366 people were employed by FRCs in 2009.  Of these, 310 
were funded by the Family Support Agency, while 1,056 were 
funded through other sources.  • There was a reduction of 106 full-time equivalent positions 
within FRCs between 2008 and 2009.  • 2,744 people volunteered in FRCs during 2009.  Their 
contribution to the FRC Programme equates to 343 full-time 
staff members and can be valued at b10.98 million, when 
calculated in accordance with the average industrial wage.  • A further 985 volunteers served as members of the 
Boards of Management of FRCs in 2009.  In total, the time 
commitment of voluntary board members was 42,840 hours.• 2009 saw greater voluntary involvement in FRCs than in 
previous years, in part due to a lack of paid employment 
opportunities.  

• Total funding received by FRCs in 2009 was b35,442,030.  • Of this, b14,470,646 was provided by the Family Support 
Agency. • 59 per cent of funding (b20,971,384) for FRCs in 2009 was 
from sources other than the Family Support Agency, including 
FÁS, the HSE, local authorities and Vocational Education 
Committees.• The period 2008 to 2009 saw a decline in the average FRC 
budget of 12.9 per cent to b340,788.75.• In a notable change to previous years, many FRCs identified 
fundraising events, charitable donations and income earned 
from the provision of resources (e.g. room rental) as sources of 
additional income during 2009.

What are Family Resource Centres?

The aim of the Family Resource Centre programme is to combat disadvantage and improve the 
functioning of the family unit.  The programme emphasises involving local communities in 
tackling the problems they face, and creating successful partnerships between voluntary and 
statutory agencies at community level.  FRCs involve people from marginalised groups and areas 
of disadvantage at all levels, including on their Voluntary Management Committees.  Key services 
provided by FRCs include:

• The provision of family support, information and advice at local level.

• Practical assistance to community groups (such as training, information, advice and the shared use of facilities).

• Education courses and training opportunities.

• Childcare facilities for those attending courses provided by the programme.

• After-school clubs.

Since the FRC programme began in 1994, the number of core-funded FRCs has increased from 10 to 107.  

The data above is taken from the SPEAK report 2009.  To access a copy of the full report, please visit: www.fsa.ie 



Carlow Bagnelstown FRC
Carlow Forward Steps Resource Centre
Cavan  Teach Oscail Resource Project Ltd., (Tullacmongan FRC) 
Cavan  Killineshandra FRC
Clare North West Clare FRC
Clare Killaloe/Ballina Family Resource Centre, 
Clare Kilrush FRC Limited,
Clare Shannon Family Resource Centre,
Cork Adrigole Family Resource Centre,
Cork Bandon FRC, 
Cork Castletownbere Family & Community Resource Centre
Cork Cobh Family Resource Centre,
Cork F.A.C.T. Ballincollig FRC
Cork Le Cheile Family Resource Centre (Mallow) Ltd.,
Cork Midleton Community Forum Ltd., 
Cork Dunmanway FRC
Donegal Donegal Town Family Resource Centre
Donegal Downstrands FRC
Donegal Dunfanaghy Community Resource Association
Donegal Moville & District Family Resource Centre Ltd.
Donegal The Forge
Donegal Cara House FRC
Donegal  Mevagh FRC,
Donegal  Raphoe Youth & Community Resource Centre,
Donegal  St. Johnston & Carrigans Family Resource Centre
Dublin Artane Coolock Resource & Dev. Centre
Dublin Balally FRC Ltd.
Dublin Baldoyle FRC,
Dublin Ballyboden FRC
Dublin Ballyfermot Family Resource Centre
Dublin Ballyogan FRC
Dublin Cherry Orchard FRC
Dublin Drop in Well FRC, 
Dublin Fatima Group United
Dublin Hill Street Family Resource Centre
Dublin Hillview Community Resource Centre Ltd., 
Dublin Killinarden FRC, 
Dublin Mountview  Resource Centre Ltd.,
Dublin Quarryvale Comm. Res. Group,
Dublin Rosemount Comm. Dev. Group,
Dublin School Street/Thomas Court Bawn FRC Ltd., 
Dublin St. Andrew’s FRC, 
Dublin St. Kevin’s FRC,
Dublin St. Matthew’s FRC, 
Galway Aonad Resource Centre,
Galway Clann Resource Centre Oughterard Ltd.,
Galway Gort FRC, 
Galway Solas Resource Centre
Galway Loughrea Town FRC, 
Kerry BUDS Family Resource Centre
Kerry Ballyspillane FRC,
Kerry South West Kerry Family Resource Centre,
Kerry Castlemaine FRC, 
Kerry Listowel Family Resource Centre,
Kerry Duagh Family Resouce Centre
Kerry Kerryhead/Ballyheigue FRC,
Kerry Shannow Family Resource Centre 
Kerry Shanakill Family Resource Centre Ltd., 
Kerry Droichead na Daoine Ltd. (Sneem)
Kerry St. Brigid’s Community Centre, Tralee FRC, (Hawley Pk) 
Kerry Killorglin FRC
Kildare Curragh Pride
Kildare Newbridge FRC, 
Kilkenny Droichead Community Centre
Kilkenny Newpark Close Com. Dev. Ltd., 
Kilkenny St. Canices Community Action, 
Kilkenny Urlingford FRC
Laois Knockmay Comm. & Family Resource Centre Ltd.,
Leitrim Breffni Community Development Co. Ltd.
Leitrim Mohill Family Support Centre Ltd,
Limerick Croom FRC,
Limerick Hospital Family Resource Centre,

Limerick Southill Family Resource Centre, 
Limerick St. Munchin’s FRC, 
Longford  Bridgeways Family Resource Centre,
Longford  Lus na Gréine
Louth Connect FRC
Mayo Ballina Family Resource Centre,
Mayo Ballinrobe FRC, Tacu
Mayo Castlebar Le Cheile FRC, 
Mayo Claremorris FRC
Mayo Cairdeas, Kilmovee FRC
Mayo Neart hAmhnais Teoranta, Ballyhaunis
Mayo Westport Family & Community Resource Centre,
Meath  The Peoples Resource Centre, 
Meath  Trim Family Resource Centre, 
Monaghan  Mullaghmatt Cortolvin Community Dev. Ltd.,
Monaghan  Clones FRC
Offaly Arden View Comm. & Family Resource Centre,
Offaly Clara FRC, 
Roscommon Family Life Centre, 
Sligo Ballymote FRC,
Sligo Easkey Community Family Resource Centre Ltd.
Sligo Sligo Family Centre,
Sligo Tubbercurry FRC,
Tipperary Millennium Family Resource Centre,
Tipperary Spafield Family Resource Centre,
Tipperary Three Drives Family Resource Centre Ltd.,
Waterford  Sacred Heart Community & Chidlcare Project
Waterford  St. Brigid’s Fam. & Comm. Centre,  
Westmeath Cara-Phort Family Resource Centre,
Westmeath Monsignor McCarthy Athlone
Wexford South End Community Group
Wexford Taghmon FRC
Wexford Kilmuckridge FRC 
Wexford  Raheen FRC,
Wicklow Greystones People’s Projects,

Family Resource Centres in Ireland

Contact information for each of the 107 Family Resource Centres can be found on the FRCNF website:   
www.familyresource.ie 
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